


WELCOME TO YOUR NEW
HOMEU

To help you get to know your new home, what you can
expect from ug and what we expect from you. We hope
you find thig ugeful, but if there ig anything that you need
to know that ig not here, just agk!

No matter what your experiences have been, or you may
be feeling worried about coming to live here, you will be
listened to by the adults around you. We algo expect the
young people 1o ligten to each other.

We offer a homely environment where you can feel gafe,
valued, respected, loved, and well-cared for. We would like
to provide you with pogitive opportunities to help you make
pergonal achievements.




~

 What you
. :, %" canExpect
e fromus.....

* To involve you when we make decigiong about
your life

* To be treated fairly and be kept safe from harm
* To be treated ag an individual

* To be valued and regpected for who you are

* To be cared about, loved and gupported



HELPING AROUND THE HOUSE.....

Everyone ig expected to help towards keeping our home clean and tidy. [t ig important to ug that you live in

‘ a well-cared for home where all the young people contribute to the care of the environment. Everyone ig

encouraged to take part in shopping and cooking. Doing thig is important ag it teacheg you skills for when

you are older.

BEDTIMES...

Thig will depend on your age, which we wil
explain to you when you move in.
YOUR BEDROOM....

You can have your own thinge around you in your
room and can have a eay in how it ie decorated. We

expect you to keep your room clean.




Important people in your life...

[ ie esgential that your gtay in touch with thoge who are
important to you. We will support you in keeping contact with
them by phone, visite, emailg and letters ag agreed by your
eocial worker.



We expect everyone to regpect each other. The

INCENTIVE AND adulte and young people!

REWARDS....

We will encourage and reward positive

attitudeg and Behaviour.

There may be timeg when gomething goes wrong. We will help you
talk it through. We want you to learn from your actions g0 we may
get a congequence with you. Thie may include making a
contribution or doing gomething to put things right.




YOUR VIEWS
AND WISHES....

We will have meetings to plan what

we will do for you and how we will

help and quide you. These meetings

lled Me and My World
gjv;awz andeS(ZnninE; M()elfingg. [t ig DOQKET MO NEY ------

important that you go to these g0
that you can have your say, You will receive pocket money on get daye twice a

week, after you have tidied your room. The amount
you get will depend on your age.



We reqularly have houge cateh upg where everyone ig
encouraged to join in. We talk about thinge like new itemg
for the houge, activitieg, weekly houge menug, any
worrieg or isgueg and other general topics.



SOCIAL WORKER ...

Your gocial worker will vigit you regularly to make ure you're ok. They should vigit you a minimum
of every 6 weeks and meet with you in private. [t ig important that you are able to talk about how
you are feeling and your views and wishes. Adulte are able to eupport you around anything you
may want to talk about with your gocial worker and can help follow up any requests you have

made to them between vigite.




All of the adulte will gpend quality time with you and
help you with any worries you may have. An adult

| alwaye attend meetingg with you and will look

W
after your begt interegte and help you in all agpecte
of your life.

WHAT (S AN ADVOCATE?

INSPECTORS.....

Sometimeg ingpectors will visit the home,

and they might want to chat to you about
what it’e like living here. We encourage you
o talk to them about your experience living

here.

An advocate is comeone who will support you to express your
views and wisheg and help to make gure your voice ig heard.




WHAT (S AN CHILD CONFERENCE
REVIEWING OFFICER (CRO)?

An RO ig someone who will arrange your Me
and My World Reviews where you and
everyone who eareg for you talke about the
plang that have been made to make sure you
are ok. They will write to you agking what you
think and what you want to talk about at your
review. They will make eure the plang made are
right for you, and they will make eure that you
are able to gay how you feel and whether you
are happy about the way you are being looked
after.



All young people are expected, encouraged and supported to
go to gchool, college or work. We will give you all the help
and support you need to make a guccess if it. [f you are
anxioug or worried about education just talk to ug and we
will support you!

Placement Plan. ...

We have to write plang about how we will take care of you.
We will include your views in thege plang and give you a
copy to keep.




When you move in, we will regieter you with
the doctor, dentist and opticiang. [f you have
any worrieg about your health, it is very
important to talk to someone.



lo) XBOX

Thingge to do...

We want you to enjoy ag many hobbies ag you can and
explore any interegte you may have. Pleage let ug know it
there ie anything you are interegted in, no matter how wild,

and we will do something to support you with thig.
During echool holidays, we like to do lots of activitie such
ag day trips, eamping and holidays away.

Children’e right. ..

You are able to accesg Children’s’ commiggioner on their webgite:
wwuw.chidlrengeommiggioner.gov.uk
0800 528 073l
The Children’s” commiggioner repregents views and interegte of children. They are regpongible for promoting and protecting the rights of
children ag get out in the United Nationg Convention on the Rights of the child.
They have a range of ugeful information, advice and details of how to get involve



Sometimes we have to write reports about how you are doing.
You will have full access to thege with your own ClearCare log
in and can view them at any time. You will aleo be able to gee

https:/

Thingg you OOU[d dOZ www.clearcaresolutions.co.uk/
clearcare-kids-app/

* Talk to an adult

* Write it down and give to the manager or We Will:

gervice manager * Alwayg ligten to you

* Find out what hag been happening
There are complaint formg for you to complete and the home * Do everything we can to cort it out
manager or service manager will make sure they do all they

* Keep you safe

can to fix what hag made you unhappy.



Francegca, the manager
Francesca(@child-firet.co.uk
Matt, the gervice manager

matt(@child-firet.co.uk

Find [t Out Centre
Middle Road, Shoreham-by-Sea, BN43 6GA

Misging People
www.misgingpeople.org.uk/lIl6OO0
Text or call 1l6O0O

WuUL.yourgpaceuesteuseex.gov.uk

Get Connected
www.geteonnected.org.uk

08088 084994

CRI (Young peopleg’ drug and alcohol gervice)
ypdasaw@eri.org.uk
07899793964

Child Line
www.childline.org.uk
08001 I

Ugeful Contacte




Sexual Health Clinie
45 Rowlands Road, Worthing
01903 285199

NYAS Advocacy Service
www.nyas.net

08088 08100l

NCS (National Citizen Service)
www.nesyes.co.uk

www.youth2youth.co.uk
02088963675

Ofsted
Enquiries @ofsted.gov.uk
030012313
Young Minds (Mental health)
www.youngminds.org.uk

Children’s commissioner for England -
help.team@childrengcommissioner.gsi.gov.uk

Children in care and young care leavers
www.becomecharity.org.uk




